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SHOWER DOORS

- 1 year warranty on shower door workmanship.

- 1year warranty on hardware against mechanical or finishing defects. The warranty is void if
hardware is damaged due to improper cleaning such as using abrasive cleaners.

- There is no warranty on tile breakage due to drilling holes for installation.

- Castle Glass cannot be responsible for any defects in showers resulting from abuse, neglect,

improper cleaning, or accidental breakage caused by anyone other than our employees at the time of
installation.

- Because of multiple handling of tempered glass in the manufacturing process, small surface
scratches are possible. CSA guidelines deem 3 meters is the distance used to evaluate glass.

MIRRORS

- Because the mirror is silvered, it accentuates tiny flaws, most cannot be seen at less than 30-degree
angles or from more than three to four feet distance. This has become the acceptable standard of
measurement through the CSA guidelines for small imperfections in the mirror.

- Castle Glass cannot be responsible for any defects in the mirror resulting from abuse, neglect, improper
cleaning, or accidental breakage caused by anyone other than our employees.

- If proper adhesive has been used on a mirror, there is a 3-year warranty on silver backing

TEMPERED GLASS RAILINGS

- 1 year warranty on workmanship

- Castle Glass cannot be responsible for any defects in the glass from abuse, neglect, improper cleaning,
or accidental breakage caused by anyone other than our employees at the time of installation.

** Our warranty is offered only to the original purchaser and is nontransferable **

** Customer/Builder is responsible to contact Castle Glass and Mirror within 24 hours of installation to
report any damage or scratches on glass **



